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Page 1 of 143

http://www.southbaycity.com/


 City Attorney: Burnadette Norris-Weeks 

 City Clerk: Vicenta Del Bosquez 
 
 
 

RULES OF PROCEDURE 
WHO MAY SPEAK 

Meetings of the City Commission are open to the public.  They are not; however, public 
forums. Any resident who wishes to address the commission on any subject within the 
scope of the Commission’s authority may do so, providing it is accomplished in an 
orderly manner and in accordance with the procedures outlined below. 
 

SPEAKING ON AGENDA ITEM 
 

I. Consent Agenda Item – These are items, which the Commission does not need 
to discuss individually, and which are voted on as a group. Any Commissioner 
who wishes to discuss any individual item on the consent agenda may request 
the Mayor to pull such item from the consent agenda.  Those items pulled will be 
discussed and voted upon individually. 

 
II. Regular Agenda Items – These are items, which the Commission will discuss 

individually in the order listed on the agenda. By majority vote, the City 
Commission may permit any person to be heard on an item at a non-public 
hearing. 

 
III. Public Hearing Items – This portion of the agenda is to obtain input from the 

public on some ordinances, resolutions and zoning applications.  The chair will 
permit any person to be heard on the item during formal public hearings.  

 
SPEAKING ON SUBJECTS NOT ON THE AGENDA 

 

Any resident may address the Commission on any items pertaining to City business 
during the Opportunity for the Public to Address the Commission portion of the 
agenda. Persons wishing to speak must sign in with the City Clerk before the start of 
the meeting. 
 

ADDRESSING THE COMMISSION: MANNER AND TIME 
 

By majority vote the City Commission may invite citizen discussion on any agenda 
item.  In every case where a citizen is recognized by the Mayor to discuss an agenda 
item, the citizen shall step to the podium/microphone, state his or her name and 
address for the benefit of the city clerk, identify any group or organization he or she 
represents and shall then succinctly state his or her position regarding the item before 
the city commission. Any question, shall be related to the business of the City and 
deemed appropriate by the Mayor, shall be directed to the Mayor and the Mayor shall Page 2 of 143



then re-direct the question to the appropriate Commissioner or City Staff to answer the 
citizen question which shall be related to the business of the City. 
 
All comments or questions of the public are to be directed to the Mayor as presiding 
officer only.  There shall be no cross conversations or questions of any other persons.  
The length of time each individual may speak should be limited in the interest or order 
and conduct of the business at hand.  Comments to the Commission by individual 
citizens shall be limited to three (3) minutes during the citizens request period.  The 
City clerk shall be charged with the responsibility of notifying each citizen thirty (30) 
seconds before said time shall elapse and when said time limit has expired. 
 

APPEALS 
 

If a person decides to appeal any decision made by the board, agency, or commission 
with respect to any matter considered at such hearing, he or she will need a record of 
the proceedings, and that, for such purpose, he or she may need to ensure that a 
verbatim record of the proceedings is made, which record includes the testimony and 
evidence upon which the appeal is to be based. 

 
DECORUM 

 

If a member of the audience becomes unruly, the Mayor has the right to require the 
person to leave the room.  If a crowd becomes unruly, the Mayor may recess or adjourn 
the meeting. 
 

PLEASE SILENCE ALL CELL PHONES AND PAGERS 
 

CONTACT INFORMATION 
 
If anyone has questions or comments about anything on the meeting agenda, please 
contact the City Manager at 561-996-6751. 
 

AMERICANS WITH DISABILITY ACT 
 

In accordance with the Americans with Disability Act and Florida Statute 286.26, 
persons with disabilities needing special accommodations to participate in this 
proceeding should contact the city clerk no later than three (3) days prior to the meeting 
at 561-996-6751 for assistance. 
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CITY OF SOUTH BAY 

CITY COMMISSION WORKSHOP 
  

CITY HALL CHAMBER  
TUESDAY, APRIL 1, 2025  

6:30 PM  
NOTICE:   If any person decides to appeal any decision of the City Commission at this meeting, he/she will need a 
record of the proceedings and for that purpose, he/she may need to ensure that a verbatim record of the proceedings 
is made, which record includes the testimony and evidence upon which the appeal is to be based, pursuant to F.S. 
286.01055. The City of South Bay does not prepare or provide such records.  
 
1. CALL TO ORDER 
    
2. ROLL CALL 
    
3. DISCUSSION 
    
 a. Agenda Items 
      
4. ADJOURNMENT 
    

 
 

CITY OF SOUTH BAY 

REGULAR CITY MEETING AGENDA  
CITY HALL CHAMBER 

TUESDAY, APRIL 1, 2025 

7:00 PM  
NOTICE:   If any person decides to appeal any decision of the City Commission at this meeting, he/she will need a 
record of the proceedings and for that purpose, he/she may need to ensure that a verbatim record of the proceedings 
is made, which record includes the testimony and evidence upon which the appeal is to be based, pursuant to F.S. 
286.01055. The City of South Bay does not prepare or provide such records. 
 
In accordance with the Americans with Disabilities Act and Section 286.26, Florida Statutes, persons with disabilities 
needing special accommodations in order to participate in this proceeding are entitled to the provision of certain 
assistance at no cost. Please call the City Clerk’s Office at 561-996-6751 no later than 2 days prior to the hearing if this 
assistance is required. For hearing impaired assistance, please call the Florida Relay Service Numbers: 800-955-8771 
(TDD) or 800-955-8770 (VOICE). 
 
Any citizen of the audience wishing to appear before the City Commission to speak with reference to any agenda 
item must complete their “Request for Appearance and Comment” card and present completed form to the City 
Clerk.  
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1. CALL TO ORDER, ROLL CALL; PRAYER, PLEDGE OF ALLEGIANCE  
    
2. DISCLOSURE OF VOTING CONFLICTS 
    
3. PRESENTATIONS AND PROCLAMATIONS (Up to 5 minutes) 
    
 a. Special Event Applicant, William Freeman (People of Purpose) 
      
 b. People of Purpose Proclamation 
      
 c. Al'Licia Pittman, Volunteer and Outreach Coordinator (Community 

Greening) 
      
4. OPPORTUNITY FOR THE PUBLIC TO ADDRESS THE COMMISSION 
    
5. CONSENT AGENDA 
 All matters listed under this item are considered routine and action will be taken by one motion. There will 

be no separate discussion of these items unless a Commissioner or person so requests, in which the item 
will be removed from the general order of business and considered in its normal sequence on the Agenda.  

    
 a. Minutes  
      
  5.a. Commission Meeting Minutes  
 

      

 b. Approval of City Commission Meeting Agenda- April 1, 2025 
      
6. RESOLUTIONS – (Non- Consent) and Quasi-Judicial Hearing, if applicable) 
    
 a. RESOLUTION NO. 08-2025 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF 
SOUTH BAY, FLORIDA, AUTHORIZING THE CITY MANAGER TO 
ENTER INTO, A MARKETING AGREEMENT WITH UTILITY SERVICE 
PARTNERS PRIVATE LABEL, INC., D/B/A SERVICE LINE 
WARRANTIES OF AMERICA (“SLWA”) FOR ADVERTISEMENT TO 
THE CITY’S RESIDENTS OF WARRANTY PLANS FOR REPAIRS OF 
EXTERNAL WATER LINES, EXTERNAL SEWER LINES, IN-HOME 
PLUMBING ON RESIDENTIAL PROPERTY; PROVIDING FOR AN 
EFFECTIVE DATE  

      
  6.a. National League of Cities (NLC) Service Line Staff Report  
 

      

 b. RESOLUTION NO. 13-2025 
 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF 
SOUTH BAY, FLORIDA, APPROVING A SPECIAL EVENT 
APPLICATION FOR THE PEOPLE OF PURPOSE, INC. EVENT AT 
TANNER PARK FACILITY AND AUTHORIZING THE CITY MANAGER 
TO TAKE ALL NECESSARY AND EXPEDIENT ACTION TO 
EFFECTUATE THE INTENT OF THIS RESOLUTION; PROVIDING FOR 
REPRESENTATION; PROVIDING FOR AN EFFECTIVE DATE 
 

      
  6.b. People of Purpose Special Event Application  
 

      

 c. RESOLUTION 14-2025 
A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF 
SOUTH BAY, FLORIDA, ACCEPTING THE PROPOSAL FOR Page 5 of 143



EXTERNAL AUDITING SERVICES FROM HCT CERTIFIED PUBLIC 
ACCOUNTANTS AND CONSULTANTS, LLC IN RESPONSE TO CITY OF 
SOUTH BAY REQUEST FOR PROPOSAL #2025-01; AUTHORIZING 
THE CITY MANAGER TO NEGOTIATE COMPENSATION AND BRING 
BACK A  RECOMMENDATION FOR CONSIDERATION BY THE CITY 
COMMISSION; PROVIDING FOR ADOPTION OF 
REPRESENTATIONS; PROVIDING FOR AN EFFECTIVE DATE.  

      
  6.c. Auditor Selection Committee Meeting Agenda  
 

      

  6.c. RFP Financial Audit Services   
 

      

  6.c. Auditor Selection Scoring Sheets  
 

      

7. ORDINANCE  
    
8. ROSENWALD ELEMENTARY SCHOOL 
    
9. FINANCE REPORT 
    
 a. Accounts Payable Report 
      
  9.a. AP Report  
 

      

10. CITY CLERK REPORT 
    
11. CITY MANAGER REPORT 
    
12. CITY ATTORNEY REPORT 
    
13. FUTURE AGENDA ITEMS 
    
14. COMMISSIONER COMMENTS: FOR THE GOOD OF THE ORDER 
    
15. ADJOURNMENT 
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PROCLAMATIONPROCLAMATION

WHEREAS,WHEREAS,  thethe  pathpath  toto  transformationtransformation  isis  notnot  alwaysalways  linear,linear,  andand  everyoneeveryone  deservesdeserves  anan  
opportunityopportunity  forfor  redemptionredemption  andand  growth;growth;

WHEREAS,WHEREAS,  PeoplePeople  ofof  PurposePurpose  hashas  consistentlyconsistently  demonstrateddemonstrated  itsits  unwaveringunwavering  commitmentcommitment  toto  
upliftinguplifting  individualsindividuals  inin  need,need,  providingproviding  support,support,  resources,resources,  andand  guidanceguidance  forfor  thosethose  
inin  momentsmoments  ofof  crisiscrisis  andand  transition;transition;

WHEREAS,WHEREAS,  overover  thethe  coursecourse  ofof  itsits  service,service,  PeoplePeople  ofof  PurposePurpose  hashas  mademade  anan  extraordinaryextraordinary  impact,impact,  
assistingassisting  moremore  thanthan  575575  individualsindividuals  throughthrough  overover  5,0005,000  hourshours  ofof  dedicateddedicated  
communitycommunity  service,service,  helpinghelping  toto  provideprovide  essentialessential  servicesservices  andand  supportsupport  wherewhere  itit  isis  
mostmost  needed;needed;

WHEREAS,WHEREAS, throughthrough  actsacts  ofof  compassion,compassion,  PeoplePeople  ofof  PurposePurpose  hashas  offeredoffered  life-changinglife-changing  resources,resources,  
includingincluding  clothing,clothing,  transportation,transportation,  financialfinancial  assistanceassistance  forfor  unpaidunpaid  rent,rent,  andand  foodfood  
assistance,assistance,  ensuringensuring  thatthat  basicbasic  needsneeds  areare  metmet  whilewhile  empoweringempowering  peoplepeople  toto  rebuildrebuild  
theirtheir  liveslives  withwith  dignity;dignity;

WHEREAS,WHEREAS, PeoplePeople  ofof  PurposePurpose  hashas  fosteredfostered  anan  environmentenvironment  ofof  hopehope  andand  strengthstrength  throughthrough  peerpeer  
support,support,  mentorship,mentorship,  pro-pro-  socialsocial  engagementengagement  andand  programsprograms  likelike  thethe  pickleballpickleball  
summersummer  campcamp  thatthat  createcreate  opportunitiesopportunities  forfor  physical,physical,  emotional,emotional,  andand  socialsocial  
connection,connection,  andand  throughthrough  thesethese  efforts,efforts,  hashas  workedworked  toto  unifyunify  familiesfamilies  eveneven  duringduring  
timestimes  ofof  incarceration;incarceration;

WHEREAS,WHEREAS, thethe  actact  ofof  extendingextending  aa  secondsecond  chancechance  isis  notnot  justjust  aboutabout  offeringoffering  resources,resources,  butbut  aboutabout  
believingbelieving  inin  thethe  potentialpotential  ofof  everyevery  individualindividual  toto  thrive,thrive,  grow,grow,  andand  contributecontribute  toto  aa  
stronger,stronger,  moremore  resilientresilient  community;community;

  NOW,NOW,  THEREFORE,THEREFORE,  we,we,  thethe  CityCity  ofof  SouthSouth  Bay,Bay,  proclaimproclaim  andand  celebratecelebrate  thethe  powerpower  ofof  secondsecond  
chances.chances.  WeWe  commitcommit  toto  helphelp  supportsupport  andand  continuingcontinuing  toto  extendextend  ourour  handshands  toto  thosethose  inin  need,need,  providingproviding  
compassion,compassion,  empowerment,empowerment,  andand  thethe  toolstools  forfor  success,success,  nono  mattermatter  wherewhere  theythey  comecome  fromfrom  oror  wherewhere  
they’vethey’ve  been.been.  WeWe  standstand  togethertogether  withwith  SecondSecond  Chance,Chance,  unitedunited  inin  thethe  beliefbelief  thatthat  everyevery  person,person,  
regardlessregardless  ofof  theirtheir  past,past,  hashas  thethe  powerpower  toto  createcreate  aa  brighterbrighter  future.future.  WeWe  honorhonor  thethe  resilienceresilience  ofof  thethe  
individualsindividuals  wewe  support,support,  andand  wewe  celebratecelebrate  theirtheir  progress,progress,  growth,growth,  andand  thethe  familiesfamilies  theythey  rebuild.rebuild.  WeWe    
thethe  CityCity  ofof  SouthSouth  BayBay  areare  committedcommitted  toto  walkingwalking  besidebeside  themthem  everyevery  stepstep  ofof  thethe  way,way,  ensuringensuring  thatthat  thethe  
journeyjourney  towardstowards  healinghealing  andand  purposepurpose  isis  notnot  walkedwalked  alone.alone.  

      LetLet  thisthis  bebe  aa  reminder:reminder:  everyoneeveryone  deservesdeserves  aa  secondsecond  chance,chance,  andand  thethe  CityCity  ofof  SouthSouth  BayBay  supportssupports  thethe    
PeoplePeople  ofof  PurposePurpose  andand  areare  herehere  toto  makemake  thatthat  possible,possible,  oneone  lifelife  atat  aa  time.time.

PROCLAIMEDPROCLAIMED  thisthis  11stst  DayDay  ofof  AprilApril  20252025

                      ________________________________________________________

JoeJoe  Kyles,Kyles,  MayorMayor
                                      ATTESTEDATTESTED  BY:BY:

__________________________________________________________

              VickyVicky  DelDel  Bosquez,Bosquez,  CityCity  ClerkClerk            
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City Workshop Minutes             March 18, 2025                                         Page 4285
 

CITY OF SOUTH BAY, FL

CITY WORKSHOP AGENDA
CITY HALL CHAMBER 

TUESDAY, March 18, 2025
6:30PM

Present:  

Mayor Joe Kyles
Vice-Mayor Taranza McKelvin
Commissioner Esther Berry
Commissioner Albert Polk
Commissioner Barbara King

Staff

Leondrae Camel, City Manager
Burnadette Norris-Weeks, City Attorney
Massih Saadatmand, Finance Director
Nepoleon Collins, Economic Growth and Development Director
Cristal Verdugo, Administrative Assistant

(Full recording/discussion available through the City website)

1. CALL TO ORDER at 6:30pm

2. ROLL CALL 

3.  DISCUSSION
a. Mass Text Messaging

3.a. CivicPlus Mass Text and Notification System
b. Town Hall Meeting

4.         ADJOURNMENT- 7:03pm
          Moved by: Vice-Mayor McKelvin
          Seconded by: Commissioner Polk

CITY OF SOUTH BAY, FL
REGULAR CITY MEETING

CITY HALL CHAMBER 
TUESDAY, March 18, 2025

7:00PM
A Regular City Meeting of the City Commission of the City of South Bay, Florida was called 

to order by Mayor Joe Kyles in the Commission Chambers at 335 S.W. 2nd Avenue, South 
Bay, Florida on March 18, 2025 at 7:03 p.m.

(Full recording/discussion available through the City website)
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Regular City Meeting Minutes              March 18, 2025                                      Page 4286
Present:  

Mayor Joe Kyles
Vice-Mayor Taranza McKelvin
Commissioner Esther Berry
Commissioner Albert Polk IV
Commissioner Barbara King

Staff:

Leondrae Camel, City Manager
Burnadette Norris-Weeks, City Attorney
Massih Saadatmand, Finance Director 
Nepoleon Collins, Economic Growth and Development Director 
Cristal Verdugo, Administrative Assistant

1. CALL TO ORDER, ROLL CALL; PRAYER, PLEDGE OF ALLEGIANCE 
2. DISCLOSURE OF VOTING CONFLICTS: NONE
3. PRESENTATIONS AND PROCLAMATIONS (Up to 5 minutes): 

a. Let’s Move PBC Proclamation
4.          OPPORTUNITY FOR THE PUBLIC TO ADDRESS THE COMMISSION: 
5.          CONSENT AGENDA 

All matters listed under this item are considered routine and action will be taken by one motion. There will be no separate discussion of these 
items unless a Commission. or person so requests, in which the item will be removed from the general order of business and considered in its 
normal sequence on the agenda.

a. Regular City Workshop and City Meeting 
Approval of City Minutes – February 18, 2025

Approve Consent Agenda
                     Moved by: Vice-Mayor McKelvin

                Seconded by: Commissioner Berry
b.Regular City Workshop and City Meeting

Approval of Meeting Agenda – March 18, 2025
Approve Consent Agenda

Moved by: Vice-Mayor McKelvin
Seconded by: Commissioner Berry

COMMISSION                       VOTE
Mayor Joe Kyles YES

Vice-Mayor McKelvin YES
Commissioner Berry YES
Commissioner Polk YES
Commissioner King YES
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Regular City Meeting Minutes              March 18, 2025                                    Page 4287
a.  RESOLUTIONS 07-2025(Non- Consent) and Quasi-Judicial Hearing, if applicable

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF
SOUTH BAY, FLORIDA, URGING THE FLORIDA STATE LEGISLATURE TO ENACT 
LEGISLATION TO PROVIDE PUBLIC RECORDS EXEMPTION FOR MUNICIPAL CLERKS 
AND EMPLOYEES WHO PERFORM MUNICIPAL ELECTIONS WORK OR HAVE ANY 
PART OF CODE ENFORCEMENT FUNCTIONS OF A CITY; PROVIDING FOR ADOPTION 
OF REPRESENTATIONS; PROVIDING FOR AN EFFECTIVE DATE

Moved by: Commissioner Polk
Seconded by: Vice-Mayor McKelvin

b. RESOLUTION 08-2025 (Tabled)
A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF SOUTH BAY, 
FLORIDA, AUTHORIZING THE CITY MANAGER TO ENTER INTO, A MARKETING 
AGREEMENT WITH UTILITY SERVICE PARTNERS PRIVATE LABEL, INC., D/B/A 
SERVICE LINE WARRANTIES OF AMERICA (“SLWA”) FOR ADVERTISEMENT TO 
THE CITY’S RESIDENTS OF WARRANTY PLANS FOR REPAIRS OF EXTERNAL 
WATER LINES, EXTERNALSEWER LINES, IN-HOME PLUMBING ON RESIDENTIAL 
PROPERTY; PROVIDING FOR AN EFFECTIVE DATE

Moved by: Commissioner Berry
Seconded by: Commissioner Polk

c. RESOLUTION 09-2025
A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF SOUTH BAY, 
FLORIDA, AUTHORIZING THE PIGGYBACK PURCHASE FROM THE FLORIDA 
SHERIFFS ASSOCIATION COOPERATIVE PURCHASING PROGRAM, FSA23-
EQU21.0 FOR A NEW INSTALERT 24 MESSAGE DISPLAY BOARD AND ATS-5 
TRAILER 2024 FROM ALL TRAFFIC SOLUTIONS, INC; PROVIDING FOR ADOPTION 
OF REPRESENTATIONS; PROVIDING FOR AN EFFECTIVE DATE

Moved by: Vice-Mayor McKelvin
Seconded by: Commissioner Polk

COMMISSION                       VOTE
Mayor Joe Kyles YES

Vice-Mayor McKelvin YES
Commissioner Berry YES
Commissioner Polk YES
Commissioner King YES

COMMISSION                       VOTE
Mayor Joe Kyles YES

Vice-Mayor McKelvin YES
Commissioner Berry YES
Commissioner Polk YES
Commissioner King YES
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Regular City Meeting Minutes               March 18, 2025                                   Page 4288

d. RESOLUTION 10-2025
A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF SOUTH BAY, 
FLORIDA, ACCEPTING THE BID FROM HUURR HOMES, LLC FOR THE PROVISION 
OF WATER MAIN REPLACEMENT IMPROVEMENTS ON NW 10TH AVENUE 
BETWEEN MLK BOULEVARD AND NW 2ND STREET; AUTHORIZING THE PROPER 
OFFICIALS TO ENTER INTO AN AGREEMENT TO BE FUNDED BY PALM BEACH 
COUNTY WATER UTILITIES DEPARTMENT (R2016-0891; PROVIDING FOR AN 
EFFECTIVE DATE

Moved by: Commissioner Berry
Seconded by: Vice-Mayor McKelvin

e. RESOLUTION 11-2025
A RESOLUTION OF THE CITY OF THE CITY COMMISSION OF THE CITY OF 
SOUTH BAY, FLORIDA, AUTHORIZING THE CITY MANAGER TO PIGGYBACK THE 
FLORIDA SHERIFF’S ASSOCIATION COOPERATIVE PURCHASING PROGRAM 
CONTRACT NUMBER FSA24-VEL32.0 FOR THE PURCHASE OF A 2024 CHEVROLET 
EXPRESS PASSENGER RWD 3500 155’ VEHICLE; PROVIDING FOR 
INCORPORATION OF FUNDS; PROVIDING FOR AN EFFECTIVE DATE

Moved by: Commissioner Berry
Seconded by: Commissioner Polk

COMMISSION                       VOTE
Mayor Joe Kyles YES

Vice-Mayor McKelvin YES
Commissioner Berry YES
Commissioner Polk YES
Commissioner King YES

COMMISSION                       VOTE
Mayor Joe Kyles YES

Vice-Mayor McKelvin YES
Commissioner Berry YES
Commissioner Polk YES
Commissioner King YES

COMMISSION                       VOTE
Mayor Joe Kyles

Vice-Mayor McKelvin YES
Commissioner Berry YES
Commissioner Polk YES
Commissioner King YES
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Regular City Meeting Minutes               March 18, 2025                                   Page 4289
f. RESOLUTION 12-2025

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF SOUTH BAY, 
FLORIDA, AUTHORIZING EXECUTION OF A MASTER LEASE AGREEMENT WITH 
BANCORP BANK, NATIONAL ASSOCIATION FOR A NEW 2024 CHEVROLET 
EXPRESS PASSENGER RWD 3500 155” FROM GARBER CHEVROLET BUICK GMC, 
INC; PROVIDING FOR ADOPTION OF REPRESENTATIONS; PROVIDING FOR AN 
EFFECTIVE DATE

Moved by: Vice-Mayor McKelvin
Seconded by: Mayor Kyles

7. ORDINANCE
8. ROSENWALD ELEMENTARY SCHOOL
9.FINANCE REPORT

a. Accounts Payable Report
9.a. AP Report

10. CITY CLERK REPORT
11. CITY MANAGER REPORT
12. CITY ATTORNEY REPORT (NONE)
13. FUTURE AGENDA ITEMS(NONE)
14.  COMMISSIONER COMMENTS FOR THE GOOD OF THE ORDER 

14.a.          Commissioner Albert Polk 
• Thank you

        14.b. Commissioner Esther Berry
• Thank you

                    14.c.  Commissioner King
• Thank you

                    14.d. Vice- Mayor McKelvin
• Thank you

     14.e. Mayor Joe Kyles
• Thank you

 15. ADJOURNMENT 8:56 pm
Moved by: Vice-Mayor McKelvin

     _______________________________
                                                                             Joe Kyles, Mayor
ATTESTED BY: 

____________________________________________________
South Bay City Clerk

COMMISSION                       VOTE
Mayor Joe Kyles YES

Vice-Mayor McKelvin YES
Commissioner Berry YES
Commissioner Polk YES
Commissioner King YES
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RESOLUTION NO. 08-2025

A RESOLUTION OF THE CITY COMMISSION OF THE 
CITY OF SOUTH BAY, FLORIDA, AUTHORIZING THE 
CITY MANAGER TO ENTER INTO, A MARKETING 
AGREEMENT WITH UTILITY SERVICE PARTNERS 
PRIVATE LABEL, INC., D/B/A SERVICE LINE 
WARRANTIES OF AMERICA (“SLWA”) FOR 
ADVERTISEMENT TO THE CITY’S RESIDENTS OF 
WARRANTY PLANS FOR REPAIRS OF EXTERNAL 
WATER LINES, EXTERNAL SEWER LINES, IN-HOME 
PLUMBING ON RESIDENTIAL PROPERTY; 
PROVIDING FOR AN EFFECTIVE DATE 

WHEREAS, individual residential property owners residing in the city are 
responsible for sewer and water lines between the mainlines and the connection on their 
property; and

WHEREAS, the City of South Bay (“City”), desires to offer Property Owners the 
opportunity, but not the obligation, to purchase a service plan for their external water 
lines, external sewer lines, and in-home plumbing; and

WHEREAS, Utility Service Partners Private Label, Inc., ("USP") D/B/A/ Service 
Line Warranties of America ("SLWA"), a subsidiary of HomeServe USA Corp., is the 
administrator of the National League of Cities Service Line Warranty Program and has 
agreed to make the products available to property owners subject to the terms and 
conditions contained within the Marketing Agreement, attached hereto as Exhibit “A”; 
and

WHEREAS, the City Commission of the City of South Bay desires to enters into a 
three (3) year Marketing Agreement with SLWA to provide the National League of Cities 
Service Line Warranty Program.

NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF 
THE CITY OF SOUTH BAY, FLORIDA, AS FOLLOWS:

Section 1. Adoption of Representations.  The foregoing “Whereas” clauses are hereby 
ratified and confirmed as being true and the same are hereby made a specific part of this 
Resolution.

Section 2. Authorization of City Manager.  The City Commission of the City of South 
Bay hereby authorizes the City Manager to enter into a three (3) year Marketing Agreement 
with SLWA, as set forth in the Marketing Agreement attached hereto as Exhibit “A”, to 
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provide the National League of Cities Service Line Warranty Program. The City Manager 
is further authorized to take all necessary and expedient action to execute all necessary 
documents to effectuate the intent of this Resolution.

Section 3. Effective Date.  This Resolution shall be effective immediately upon its 
passage and adoption.

PASSED and ADOPTED this ____ day of March 2025.

Joe Kyles, Mayor

ATTEST:

Vicenta Del Bosquez, City Clerk

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY:

Burnadette Norris-Weeks, P.A. 
City Attorney

Moved by: 

Seconded by: 

VOTE:

Commissioner Berry  (Yes)  (No)
Commissioner Polk               (Yes)  (No)
Commissioner King              (Yes)  (No)
Vice-Mayor McKelvin  (Yes)  (No)
Mayor Kyles    (Yes)  (No) 
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MARKETING AGREEMENT

This MARKETING AGREEMENT (“Agreement”) is entered into and made effective as of 
__________, (“Effective Date”), by and between the City of South Bay, Florida (“City”), and Utility 
Service Partners Private Label, Inc. d/b/a Service Line Warranties of America (“SLWA,” and together with 
City, the “Parties,” and each, a “Party”).

WHEREAS, individual residential property owners (“Customer(s)”) residing in the City own and 
are responsible for sewer and water lines between the mainlines and the connection on their 
property; 

WHEREAS, City desires to announce to Customers the opportunity, but not the obligation, to 
purchase plans as set forth in Exhibit A or as otherwise mutually agreed by the Parties in writing 
(including by email) (“Plan(s)”) to repair such lines; and

WHEREAS, SLWA, a subsidiary of HomeServe USA Corp. (“HomeServe”), is the administrator of 
the National League of Cities (“NLC”) Service Line Warranty Program.

NOW, THEREFORE, in consideration of the foregoing recitals, and for other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, and with the intent to 
be legally bound hereby, the Parties agree as follows:

1. Purpose. City grants to SLWA the right to offer and market service Plans subject to the terms and 
conditions of this Agreement.

2. City Obligations.

A. Grant of License.  City grants to SLWA a license (''License'') to use City’s designated names, 
symbols, trademarks, service marks, logotypes, trade names and insignias owned by City or its 
affiliates (''Marks''), which may include the use of City’s logo and name in advertising (including on 
SLWA’s websites or social media sites), in signature lines, and in marketing materials to be sent to 
Customers, all at SLWA’s sole cost and subject to City’s prior review and approval, which will not be 
unreasonably conditioned, delayed, denied, or withheld. SLWA's use of the Marks in accordance 
with this Agreement will not infringe any other party's rights. In consideration of the payment of all 
fees identified in Exhibit A, and SLWA’s marketing activities, City shall not advertise, promote, 
administer, offer, or sell, directly or indirectly, any plans that are the same as, or substantially similar 
to, the Plans during the Term. In the event that City extends a similar license to a competitor of SLWA 
during the Term, City shall provide thirty (30) days’ written notice prior to such grant of license and 
SLWA may immediately terminate this Agreement.

B. Data.

i. If City elects to do so, City may provide SLWA with “zip code” data for Customers in an agreed-
upon format.

3. Term; Termination. The term of this Agreement shall be for the number of years in Exhibit A 
commencing with the Effective Date (“Initial Term”). The Agreement will automatically renew for 
additional one (1) year terms, unless one of the Parties gives the other written notice at least ninety 
(90) days prior to the end of the then current term (each a “Renewal Term” and collectively with the 
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Initial Term, the “Term”) that the Party does not intend to renew this Agreement. In the event that 
SLWA is in material breach of this Agreement, City may terminate this Agreement thirty (30) days 
after giving written notice to SLWA of such breach, (i) if said breach is not cured during said thirty (30) 
day period, or, (ii) if such breach is incapable of being cured in such period, SLWA has failed to take 
during such period substantive steps to cure such breach. Either Party may terminate this Agreement 
without cause upon thirty (30) days’ prior written notice to the other Party. SLWA will be permitted to 
complete any marketing initiative initiated prior to termination of this Agreement after which time, 
neither Party will have any further obligations to the other and this Agreement will terminate.

4. Consideration. SLWA shall pay City a fee based on the success of the marketing efforts using the 
Marks subject to the License as described herein (''License Fee''), as set forth in Exhibit A. The first 
payment of the License Fee shall be due by January 30th of the year immediately following the 
Effective Date. Subsequent payments shall be made on an annual basis throughout the Term, due 
and payable on January 30th of each succeeding year.

5. Applicable Laws. Each Party shall comply at all times with all applicable laws, statutes, treaties, 
rules, codes, ordinances, regulations, permits, official guidelines, judgements, orders and 
interpretations, as well as licensing or registration requirements (“Applicable Laws”) with respect to 
its obligations under this Agreement.

6. Confidentiality. “Confidential Information” of a Party means any non-public, proprietary, or 
confidential information, whether or not it constitutes a trade secret under Applicable Laws, and any 
other information that a reasonable person would expect to be confidential. Each Party will treat 
Confidential Information received from the other Party as confidential, and such Party shall not 
disclose or use such information in a manner contrary to the purposes of this Agreement. 
Notwithstanding the foregoing, a Party shall not be liable to the other Party for any disclosure of 
Confidential Information that is required under any Applicable Laws, applicable public records act 
or under court order. To the extent legally permissible, a Party shall provide written notice to the other 
Party prior to any such disclosure.

7. Ruling and/or Code Change; Coverage Changes. In the event that: (i) a change or proposed change 
in Applicable Laws, or municipal or similar codes; or (ii) an interpretation, policy, ruling, or order by any 
court, tribunal, arbitrator, regulatory agency, commission, including a public service commission or 
similar body of a City, or other instrumentality of the United States, or any state, county, City, or other 
political subdivision; negatively or potentially negatively impacts the terms of this Agreement or the 
obligations of the Parties set forth in this Agreement, the Parties shall negotiate in good faith to 
modify the terms of this Agreement accordingly. Should the Parties be unable to reach a mutual 
agreement to revise this Agreement, then either Party may terminate this Agreement on thirty (30) 
days’ written notice to the other Party. Notwithstanding the above, the coverages under the Plans 
are subject to change by SLWA due to changes required by Applicable Law or the service agreements 
for the Plans.

8. Indemnification. SLWA (the “Indemnifying Party”) hereby agrees to indemnify, defend and hold the 
City and its Commissioners, directors, managers, members, officers, employees, contractors, 
subcontractors, and agents, (“Representatives”) (collectively or individually, “Indemnitee”) 
harmless from and against any and all claims, damages, losses, expenses, suits, actions, decrees, 
judgments, awards, reasonable attorneys' fees and court costs (“Claim(s)”), which City may suffer 
or which may be sought against or are recovered or obtainable from City, as a result of or arising out 
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of any breach of this Agreement by SLWA for any negligent or fraudulent act, intentional misconduct, 
or omission of SLWA or its Representatives in the performance of this Agreement; provided that City 
notifies SLWA of any such Claim within a time that does not prejudice the ability of the SLWA to 
defend against such Claim. City may participate in its own defense, but will be responsible for all 
costs incurred, including reasonable attorneys' fees, in connection with such participation.

9. Independent Contractor Status. The obligations performed by each Party in this Agreement shall 
be executed as an independent contractor. SLWA shall have responsibility for and control over the 
details and means for providing the Plans under this Agreement. Neither Party nor any of its 
Representatives shall be considered an employee, representative, agent or subcontractor of the 
other Party or its Representatives.

10. Anti-Bribery and Corruption.

A. Each Party warrants to the other that:

i. it has not offered, promised, given, accepted, or agreed to give or accept, and shall not during 
the Term offer, promise, give, accept, or agree to give to or accept from any person any bribe 
on behalf of the other Party or otherwise with the object of obtaining a business advantage for 
the other Party or otherwise;

ii. it will not engage in any activity or practice which would constitute an offense under any 
applicable anti-bribery and corruption laws, including but not limited to the United States 
Foreign Corrupt Practices Act of 1977, the United Kingdom’s Bribery Act 2010 and Canada’s 
Corruption of Foreign Public Officials Act, and it will notify the other Party as soon as 
practicable of any offense of the foregoing acts in connection with this Agreement, or any 
breach of the undertakings contained in this section of which it becomes aware;

iii. it has in place, and during the Term will maintain, its own policies, procedures, and internal 
controls, including accounting procedures to record expenditures in connection with this 
Agreement, necessary to ensure compliance with any applicable anti-bribery and corruption 
laws;

iv. it will ensure that any person who performs or has performed services for or on its behalf 
(“Associated Person”) complies with this section, it will not enter into an agreement with any 
Associated Person in connection with this Agreement unless such agreement contains terms 
substantially similar to those contained in this section, and it shall be responsible for any 
breach of such terms, or these terms, by any Associated Person that is a subcontractor of 
the Party hereunder;

v. from time to time during the Term, at the reasonable request of the other Party, it will confirm 
in writing that it has complied with the terms of this section and will provide any information 
reasonably requested by the other Party to demonstrate such compliance; and

vi. in the case of City, it will abide the “Reporting Hotline” section of SLWA’s Business Partner Code 
of Conduct (described in “Business Partner Code of Conduct” section) to report to SLWA any 
request or demand for any improper payments or other improper advantage of any kind in 
connection with the performance of this Agreement.

11. Records; Audit. Each Party shall, at all times during the Term and for a period of seven (7) years 
after the termination or expiration of this Agreement, maintain complete and accurate records, 
together with supporting or underlying documents and materials, kept and maintained by such Party, 
its Representatives to substantiate such Party’s compliance with its obligations and responsibilities 
under this Agreement. Up to once per year of the Term, each Party shall have the right, upon at least 

Page 19 of 143



ten (10) days’ prior written notice and during normal business hours, at its sole cost and expense, to 
audit and inspect, on its own or through a Representative, the other Party’s records for the purpose 
of confirming such other Party’s compliance with the terms of this Agreement.

12. Notice. Any notice required to be given under this Agreement shall be deemed to have been 
received when delivered (i) by personal service, (ii) by electronic mail with confirmation of delivery 
and receipt (provided a hard copy is sent promptly by regular mail), or (iii) by registered or certified 
mail, return receipt requested, with the United States Postal Service, addressed as follows:

To: City:
City of South Bay
ATTN:  Leondrae Camel

      335 SW 2nd Ave
South Bay, FL 33493
email: camell@southbaycity.com

To:   SLWA:
Utility Service Partners Private Label, Inc.
d/b/a Service Line Warranties of America
ATTN: Michael Backus, Chief Revenue Officer
45 Glover Ave., 6th Fl.
Norwalk, CT 06850
email: michael.backus@homeserveusa.com

With a copy to:
Legal Department
email: legal@homeserveusa.com

13. Entire Agreement; No Third-Party Beneficiaries; Severability. The Parties acknowledge that no 
representations, agreements, or promises were made by the other Party or by any of its 
Representatives other than those specifically contained in this Agreement. This Agreement, 
including the recitals as well as any attachments or exhibits, constitutes the entire agreement of the 
Parties with respect to the matters contemplated in this Agreement, and supersedes any prior 
agreement or understanding with respect to them. The Parties agree that this Agreement was 
entered into solely for the respective benefit of each of them and their respective successors and 
assigns, and nothing in this Agreement is intended to create any third-party beneficiaries. This 
Agreement may be amended or modified only by a written instrument executed by an authorized 
representative of each of the Parties. No term or provision hereof shall be deemed waived and no 
breach excused unless such waiver or consent is in writing and signed by the Party claimed to have 
waived or consented. Subject to Applicable Laws, the invalidity or unenforceability of a specific 
provision in the Agreement shall not render any other provision(s) invalid, inoperative, or 
unenforceable.

14. Assignment. Neither Party may assign or transfer any of its rights under this Agreement without 
the prior written consent of the other Party, which consent shall not be unreasonably delayed, 
withheld, conditioned, or denied, except to an affiliate of the assigning Party or an acquirer of all or 
substantially all of the assets of the assigning Party. Any purported assignment or delegation in 
violation of this section shall be null and void. No assignment or transfer of this Agreement shall 
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relieve the assigning Party of any of its obligations under this Agreement. This Agreement shall be 
binding upon and shall inure to the benefit of the Parties as well as their respective successors or 
permitted assigns.

15. Counterparts; Electronic Delivery. This Agreement may be executed in counterparts delivered by 
email, DocuSign, or other electronic transmission; such counterparts will be deemed originals and 
binding upon the Parties upon receipt, regardless of whether originals are delivered thereafter. All 
such counterparts will constitute one and the same contract, and the signature of any Party to any 
counterpart will be deemed a signature to any other counterpart.

16. Governing Law; Venue; Waiver of Jury Trial. The Parties shall comply with all Applicable Laws with 
respect to their respective obligations under this Agreement. This Agreement is governed by and 
shall be construed in accordance with the laws of Florida, without regard to the choice of law 
principles of the forum state. Any action at law, suit in equity, or other proceeding against any Party 
with respect to this Agreement or in connection with any of the matters contemplated by this 
Agreement shall be brought and maintained exclusively in the state or federal courts located in Palm 
Beach County, Florida, as applicable. THE PARTIES HEREBY KNOWINGLY, VOLUNTARILY, AND 
INTENTIONALLY WAIVE ANY RIGHT THAT MAY EXIST TO HAVE A TRIAL BY JURY IN RESPECT OF ANY 
LITIGATION BASED UPON OR ARISING OUT OF, UNDER, OR IN ANY WAY CONNECTED WITH, THIS 
AGREEMENT.

17. Business Partner Code of Conduct. SLWA and City are committed to conducting their business 
activities with the highest standards of honesty and integrity. City acknowledges that it has received 
and reviewed SLWA’s Business Partner Code of Conduct (available at 
https://www.homeserveusa.com/sc/cobc) as updated from time to time, and City agrees to abide 
by SLWA’s Business Partner Code of Conduct as a material condition of this Agreement. Should City 
suspect or become aware of any actual or suspected violation of SLWA’s Business Partner Code of 
Conduct, City shall promptly notify SLWA or its anonymous ethics hotline (see SLWA’s Business 
Partner Code of Conduct).
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MARKETING AGREEMENT 

This MARKETING AGREEMENT (“Agreement”) is entered into and made effective as of __________, (“Effective 

Date”), by and between the City of South Bay, Florida (“City”), and Utility Service Partners Private Label, Inc. d/b/a 

Service Line Warranties of America (“SLWA,” and together with City, the “Parties,” and each, a “Party”). 

 

WHEREAS, individual residential property owners (“Customer(s)”) residing in the City own and are responsible for 

sewer and water lines between the mainlines and the connection on their property;  

WHEREAS, City desires to announce to Customers the opportunity, but not the obligation, to purchase plans as set 

forth in Exhibit A or as otherwise mutually agreed by the Parties in writing (including by email) (“Plan(s)”) to repair such 

lines; and 

WHEREAS, SLWA, a subsidiary of HomeServe USA Corp. (“HomeServe”), is the administrator of the National 

League of Cities (“NLC”) Service Line Warranty Program. 

NOW, THEREFORE, in consideration of the foregoing recitals, and for other good and valuable consideration, the 

receipt and sufficiency of which is hereby acknowledged, and with the intent to be legally bound hereby, the Parties agree 

as follows: 

1. Purpose. City grants to SLWA the right to offer and market service Plans subject to the terms and conditions of this 

Agreement. 

2. City Obligations. 

A. Grant of License.  City grants to SLWA a license (''License'') to use City’s designated names, symbols, trademarks, 

service marks, logotypes, trade names and insignias owned by City or its affiliates (''Marks''), which may include the use 

of City’s logo and name in advertising (including on SLWA’s websites or social media sites), in signature lines, and in 

marketing materials to be sent to Customers, all at SLWA’s sole cost and subject to City’s prior review and approval, which 

will not be unreasonably conditioned, delayed, denied, or withheld. SLWA's use of the Marks in accordance with this 

Agreement will not infringe any other party's rights. In consideration of the payment of all fees identified in Exhibit A, and 

SLWA’s marketing activities, City shall not advertise, promote, administer, offer, or sell, directly or indirectly, any plans 

that are the same as, or substantially similar to, the Plans during the Term. In the event that City extends a similar license to 

a competitor of SLWA during the Term, City shall provide thirty (30) days’ written notice prior to such grant of license and 

SLWA may immediately terminate this Agreement. 

B. Data. 

i. If City elects to do so, City may provide SLWA with “zip code” data for Customers in an agreed-upon format. If City 

further elects to do so, City may also provide a list of the name, service address, postal address (if different), residential 

telephone number, and, if available, email address of Customers and any other appropriate or necessary data 

(“Customer Data”) to SLWA, or to a third party if and as directed by SLWA in writing, for use by SLWA in furtherance 

of the marketing and sale of the Plans. If provided by City, Customer Data will be provided to SLWA quarterly or more 

frequently during the Term and in a mutually agreed electronic format. If provided by City to SLWA, Customer Data 

shall remain City’s property and Confidential Information (defined below), and SLWA will only use Customer Data as 

permitted by this Agreement. SLWA may obtain Customer Data from a third-party in furtherance of the marketing and 

sale of the Plans. In the event SLWA obtains Customer Data from a third-party, it shall become and remain SLWA’s 

property and Confidential Information. “Member” means those Customers that purchase and are successfully 

enrolled in a Plan by SLWA. Each Member’s name, address, phone number, email address and any other 

information that SLWA collects from a Member, is SLWA’s property and Confidential Information. 

ii. Data Processing Addendum. In the event that City provides Customer Data to SLWA, the Parties shall abide by all of 

the requirements and obligations set forth in that certain Data Processing Addendum, which can be accessed and viewed 

at: https://www.homeserve.com/sc/legal/HomeServeDataPrivacyAddendum (the “DPA”), which is incorporated herein 
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by reference, for purposes of compliance with all Data Protection Laws (as defined in the DPA). In the event of any 

inconsistency between the provisions in this Agreement and those contained in the DPA, the DPA shall control. 

3. Term; Termination. The term of this Agreement shall be for the number of years in Exhibit A commencing with the 

Effective Date (“Initial Term”). The Agreement will automatically renew for additional one (1) year terms, unless one of 

the Parties gives the other written notice at least ninety (90) days prior to the end of the then current term (each a “Renewal 

Term” and collectively with the Initial Term, the “Term”) that the Party does not intend to renew this Agreement. In the 

event that SLWA is in material breach of this Agreement, City may terminate this Agreement thirty (30) days after giving 

written notice to SLWA of such breach, (i) if said breach is not cured during said thirty (30) day period, or, (ii) if such 

breach is incapable of being cured in such period, SLWA has failed to take during such period substantive steps to cure 

such breach. Either Party may terminate this Agreement without cause upon thirty (30) days’ prior written notice to the 

other Party. SLWA will be permitted to complete any marketing initiative initiated prior to termination of this Agreement 

after which time, neither Party will have any further obligations to the other and this Agreement will terminate. 

4. Consideration. SLWA shall pay City a fee based on the success of the marketing efforts using the Marks subject to the 

License as described herein (''License Fee''), as set forth in Exhibit A. The first payment of the License Fee shall be due 

by January 30th of the year immediately following the Effective Date. Subsequent payments shall be made on an annual 

basis throughout the Term, due and payable on January 30th of each succeeding year. 

5. Applicable Laws. Each Party shall comply at all times with all applicable laws, statutes, treaties, rules, codes, ordinances, 

regulations, permits, official guidelines, judgements, orders and interpretations, as well as licensing or registration 

requirements (“Applicable Laws”) with respect to its obligations under this Agreement. For any Customer Data provided 

by City to SLWA, City warrants, represents and covenants that Customer Data has been and will be collected in compliance 

with all Applicable Laws. City is permitted by Applicable Laws and privacy policies to provide Customer Data to SLWA 

and to permit SLWA to use such data as contemplated by this Agreement. 

6. Confidentiality. “Confidential Information” of a Party means any non-public, proprietary, or confidential information, 

whether or not it constitutes a trade secret under Applicable Laws, and any other information that a reasonable person would 

expect to be confidential. Each Party will treat Confidential Information received from the other Party as confidential, and 

such Party shall not disclose or use such information in a manner contrary to the purposes of this Agreement. 

Notwithstanding the foregoing, a Party shall not be liable to the other Party for any disclosure of Confidential Information 

that is required under any Applicable Laws, applicable public records act or under court order. To the extent legally 

permissible, a Party shall provide written notice to the other Party prior to any such disclosure. 

7. Ruling and/or Code Change; Coverage Changes. In the event that: (i) a change or proposed change in Applicable 

Laws, or municipal or similar codes; or (ii) an interpretation, policy, ruling, or order by any court, tribunal, arbitrator, 

regulatory agency, commission, including a public service commission or similar body of a City, or other instrumentality 

of the United States, or any state, county, City, or other political subdivision; negatively or potentially negatively impacts 

the terms of this Agreement or the obligations of the Parties set forth in this Agreement, the Parties shall negotiate in good 

faith to modify the terms of this Agreement accordingly. Should the Parties be unable to reach a mutual agreement to revise 

this Agreement, then either Party may terminate this Agreement on thirty (30) days’ written notice to the other Party. 

Notwithstanding the above, the coverages under the Plans are subject to change by SLWA due to changes required by 

Applicable Law or the service agreements for the Plans. 

8. Indemnification. Each Party (the “Indemnifying Party”) hereby agrees to indemnify, defend and hold the other Party 

and its directors, managers, members, officers, employees, contractors, subcontractors, and agents, and in the case of City, 

also its elected officials (“Representatives”) (collectively or individually, “Indemnitee”) harmless from and against any 

and all third party claims, damages, losses, expenses, suits, actions, decrees, judgments, awards, reasonable attorneys' fees 

and court costs (“Claim(s)”), which an Indemnitee may suffer or which may be sought against or are recovered or obtainable 

from an Indemnitee, as a result of or arising out of any breach of this Agreement by the Indemnifying Party, or any negligent 

or fraudulent act, intentional misconduct, or omission of the Indemnifying Party or its Representatives in the performance 

of this Agreement; provided that the applicable Indemnitee notifies the Indemnifying Party of any such Claim within a time 

that does not prejudice the ability of the Indemnifying Party to defend against such Claim. Any Indemnitee under this 
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Agreement may participate in its own defense, but will be responsible for all costs incurred, including reasonable attorneys' 

fees, in connection with such participation. 

9. Independent Contractor Status. The obligations performed by each Party in this Agreement shall be executed as an 

independent contractor. SLWA shall have responsibility for and control over the details and means for providing the Plans 

under this Agreement. Neither Party nor any of its Representatives shall be considered an employee, representative, agent 

or subcontractor of the other Party or its Representatives. 

10. Anti-Bribery and Corruption. 

A. Each Party warrants to the other that: 

i. it has not offered, promised, given, accepted, or agreed to give or accept, and shall not during the Term offer, 
promise, give, accept, or agree to give to or accept from any person any bribe on behalf of the other Party or 
otherwise with the object of obtaining a business advantage for the other Party or otherwise; 

ii. it will not engage in any activity or practice which would constitute an offense under any applicable anti-bribery 
and corruption laws, including but not limited to the United States Foreign Corrupt Practices Act of 1977, the United 
Kingdom’s Bribery Act 2010 and Canada’s Corruption of Foreign Public Officials Act, and it will notify the other 
Party as soon as practicable of any offense of the foregoing acts in connection with this Agreement, or any breach 
of the undertakings contained in this section of which it becomes aware; 

iii. it has in place, and during the Term will maintain, its own policies, procedures, and internal controls, including 
accounting procedures to record expenditures in connection with this Agreement, necessary to ensure compliance 
with any applicable anti-bribery and corruption laws; 

iv. it will ensure that any person who performs or has performed services for or on its behalf (“Associated Person”) 

complies with this section, it will not enter into an agreement with any Associated Person in connection with this 

Agreement unless such agreement contains terms substantially similar to those contained in this section, and it shall 

be responsible for any breach of such terms, or these terms, by any Associated Person that is a subcontractor of the 

Party hereunder; 
v. from time to time during the Term, at the reasonable request of the other Party, it will confirm in writing that it has 

complied with the terms of this section and will provide any information reasonably requested by the other Party to 
demonstrate such compliance; and 

vi. in the case of City, it will abide the “Reporting Hotline” section of SLWA’s Business Partner Code of Conduct 

(described in “Business Partner Code of Conduct” section) to report to SLWA any request or demand for any improper 

payments or other improper advantage of any kind in connection with the performance of this Agreement. 

11. Records; Audit. Each Party shall, at all times during the Term and for a period of seven (7) years after the termination 

or expiration of this Agreement, maintain complete and accurate records, together with supporting or underlying documents 

and materials, kept and maintained by such Party, its Representatives to substantiate such Party’s compliance with its 

obligations and responsibilities under this Agreement. Up to once per year of the Term, each Party shall have the right, upon 

at least ten (10) days’ prior written notice and during normal business hours, at its sole cost and expense, to audit and inspect, 

on its own or through a Representative, the other Party’s records for the purpose of confirming such other Party’s compliance 

with the terms of this Agreement. 

12. Notice. Any notice required to be given under this Agreement shall be deemed to have been received when delivered 

(i) by personal service, (ii) by electronic mail with confirmation of delivery and receipt (provided a hard copy is sent 

promptly by regular mail), or (iii) by registered or certified mail, return receipt requested, with the United States Postal 

Service, addressed as follows: 

To:  City: 

City of South Bay 

ATTN:  Leondrae Camel 

       335 SW 2nd Ave 

South Bay, FL 33493 

email: camell@southbaycity.com 
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To:    SLWA: 

Utility Service Partners Private Label, Inc. 

d/b/a Service Line Warranties of America 

ATTN: Michael Backus, Chief Revenue Officer 

45 Glover Ave., 6th Fl. 

Norwalk, CT 06850 

email: michael.backus@homeserveusa.com 

 

With a copy to: 

Legal Department 

email: legal@homeserveusa.com 

13. Entire Agreement; No Third-Party Beneficiaries; Severability. The Parties acknowledge that no representations, 

agreements, or promises were made by the other Party or by any of its Representatives other than those specifically contained 

in this Agreement. This Agreement, including the recitals as well as any attachments or exhibits, constitutes the entire 

agreement of the Parties with respect to the matters contemplated in this Agreement, and supersedes any prior agreement or 

understanding with respect to them. The Parties agree that this Agreement was entered into solely for the respective benefit 

of each of them and their respective successors and assigns, and nothing in this Agreement is intended to create any third-

party beneficiaries. This Agreement may be amended or modified only by a written instrument executed by an authorized 

representative of each of the Parties. No term or provision hereof shall be deemed waived and no breach excused unless 

such waiver or consent is in writing and signed by the Party claimed to have waived or consented. Subject to Applicable 

Laws, the invalidity or unenforceability of a specific provision in the Agreement shall not render any other provision(s) 

invalid, inoperative, or unenforceable. 

14. Assignment. Neither Party may assign or transfer any of its rights under this Agreement without the prior written 

consent of the other Party, which consent shall not be unreasonably delayed, withheld, conditioned, or denied, except to an 

affiliate of the assigning Party or an acquirer of all or substantially all of the assets of the assigning Party. Any purported 

assignment or delegation in violation of this section shall be null and void. No assignment or transfer of this Agreement 

shall relieve the assigning Party of any of its obligations under this Agreement. This Agreement shall be binding upon and 

shall inure to the benefit of the Parties as well as their respective successors or permitted assigns. 

15. Counterparts; Electronic Delivery. This Agreement may be executed in counterparts delivered by email, DocuSign, 

or other electronic transmission; such counterparts will be deemed originals and binding upon the Parties upon receipt, 

regardless of whether originals are delivered thereafter. All such counterparts will constitute one and the same contract, and 

the signature of any Party to any counterpart will be deemed a signature to any other counterpart. 

16. Governing Law; Venue; Waiver of Jury Trial. The Parties shall comply with all Applicable Laws with respect to 

their respective obligations under this Agreement. This Agreement is governed by and shall be construed in accordance 

with the laws of Florida, without regard to the choice of law principles of the forum state. Any action at law, suit in equity, 

or other proceeding against any Party with respect to this Agreement or in connection with any of the matters contemplated 

by this Agreement shall be brought and maintained exclusively in the state or federal courts located in Florida, as applicable. 

THE PARTIES HEREBY KNOWINGLY, VOLUNTARILY, AND INTENTIONALLY WAIVE ANY RIGHT THAT 

MAY EXIST TO HAVE A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED UPON OR ARISING OUT 

OF, UNDER, OR IN ANY WAY CONNECTED WITH, THIS AGREEMENT. 

17. Business Partner Code of Conduct. SLWA and City are committed to conducting their business activities with the 

highest standards of honesty and integrity. City acknowledges that it has received and reviewed SLWA’s Business Partner 

Code of Conduct (available at https://www.homeserveusa.com/sc/cobc) as updated from time to time, and City agrees to 

abide by SLWA’s Business Partner Code of Conduct as a material condition of this Agreement. Should City suspect or 

become aware of any actual or suspected violation of SLWA’s Business Partner Code of Conduct, City shall promptly 

notify SLWA or its anonymous ethics hotline (see SLWA’s Business Partner Code of Conduct). 
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the Effective Date.  

 

CITY OF SOUTH BAY UTILITY SERVICE PARTNERS 

PRIVATE LABEL, INC. 

D/B/A SERVICE LINE 

WARRANTIES OF AMERICA 

  

By: ____________________________ By: ____________________________ 

Name: __________________________ Name: Michael Backus 

Title: ___________________________ Title: Chief Revenue Officer 
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Exhibit A 

Marketing Agreement 

City of South Bay 

Term Sheet 

I. Initial Term. Three (3) Years, with the option for Renewal Term(s).  

II. License Fee. Ten percent (10%) of the fees actually received from Members during the Term under any Plans sold 

under the Agreement, net of any discount, rebates, refunds, chargebacks, credits, and sales or similar taxes incurred 

or paid by SLWA in connection with such Plans. 

III. License Conditions. Use of City’s Marks in accordance with Section 2.A of the Agreement. 

IV. Plans; Plan Fees; Scope of Coverage. The summary of coverage is accurate as of the Effective Date. SLWA will 

offer the following rates to Customers:  

A. Exterior water service line plan (initially, $ 5.99 per month) 

i. Covers Customers’ responsibility: From the meter and/or curb box to the main shut-off valve inside the 

home. 

ii. Covers well service lines if applicable: From the external wall of Customers’ well casing to  

the external foundation wall of the home. 

iii. Coverage Cap: Unlimited number of calls/$8,500 per call/unlimited annual maximum. 

B. Exterior sewer/septic line plan (initially, $ 7.99 per month) 

i. Covers Customers’ responsibility: From the external wall of the home to the sewer main. 

ii. Covers septic lines if applicable: From the external foundation wall of the 

 home to the point of connection to the septic tank of the home. 

iii. Coverage Cap: Unlimited number of calls/$8,500 per call/unlimited annual maximum. 

C. Interior plumbing and drainage plan (initially, $ 9.99 per month) 

i. Covers repair or replacement of the following inside the home, for which the Customers have sole 

responsibility, that is damaged due to normal wear and tear: 

a. The blocked or leaking interior water supply and drainage system pipes that carry fresh or drinkable 

water and wastewater. 

ii. Coverage Cap: Unlimited number of calls/$3,000 per call/unlimited annual maximum. 

Pricing does not include taxes. SLWA may adjust the Plan fees; provided, that, any such adjustment shall not 

exceed one dollar ($1.00) per month per Plan in any twelve (12) month period. If such adjustment shall exceed 

one dollar ($1.00), both Parties must agree in writing. 

V. Marketing Campaigns. SLWA shall have the right to conduct up to three (3) campaigns per year through such 

channels as may be mutually agreed by the Parties. 
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 RESOLUTION NO. 13-2025

A RESOLUTION OF THE CITY COMMISSION OF THE 
CITY OF SOUTH BAY, FLORIDA, APPROVING A 
SPECIAL EVENT APPLICATION FOR THE PEOPLE OF 
PURPOSE, INC. EVENT AT TANNER PARK FACILITY 
AND AUTHORIZING THE CITY MANAGER TO TAKE 
ALL NECESSARY AND EXPEDIENT ACTION TO 
EFFECTUATE THE INTENT OF THIS RESOLUTION; 
PROVIDING FOR REPRESENTATION; PROVIDING 
FOR AN EFFECTIVE DATE

WHEREAS, the City of South Bay (“City”) has developed an application process 
for approving City Special Events to within the City limits; and

WHEREAS, applicant William Freeman desires to hold a People of Purpose, Inc. 
event on April 19, 2025; and

WHEREAS, the applicant has submitted a Special Event application, attached 
hereto as Exhibit “A”; and
  

WHEREAS, the details of the event include the use of: Law Enforcement, Public 
Works, Parks and Recreation, Risk Management, Palm Beach County Fire Rescue and 
Community Development; and

WHEREAS, each department listed the requirements needed, i.e. two (2) 
deputies, extra garbage receptacles, liability insurance, and no vehicular parking within 
the fenced area; and 

WHEREAS, City Commission of the City of South Bay desires to approve Special 
Event Application for the People of Purpose, Inc. event at Tanner Park Facility, attached 
hereto as Exhibit “A”, as in the best interest of the residents of the City.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF 
THE CITY OF SOUTH BAY, FLORIDA, AS FOLLOWS:

Section 1. Adoption of Representations.  The foregoing “Whereas” clauses are hereby 
ratified and confirmed as being true and the same are hereby made a specific part of this 
Resolution.

Section 2. Approval of Special Event Application and Authorization of City Manager.  
The City Commission of the City of South Bay, Florida hereby approves the Special Event 
Application submitted by William Freeman for a People of Purpose, Inc. event at Tanner 
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Park Facility, attached hereto as Exhibit “A”. The City Manager is further authorized to 
take all necessary and expedient action to effectuate the intent of this Resolution.

Section 3. Effective Date.  This Resolution shall be effective immediately upon its 
passage and adoption.

PASSED and ADOPTED this 1st day of April 2025.

________________________________
Joe Kyles, Mayor

ATTEST:

By: ________________________________
 Vicenta Del Bosquez, City Clerk

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY:

Burnadette Norris-Week, P.A.
City Attorney

Moved by: 

Seconded by: 

VOTE:

Commissioner Berry  (Yes)  (No)
Commissioner Polk  (Yes)  (No)
Commissioner King  (Yes)  (No)
Vice-Mayor McKelvin  (Yes)  (No)
Mayor Kyles  (Yes)  (No)
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RESOLUTION 14-2025

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF 
SOUTH BAY, FLORIDA, ACCEPTING THE PROPOSAL FOR 
EXTERNAL AUDITING SERVICES FROM HCT CERTIFIED 
PUBLIC ACCOUNTANTS AND CONSULTANTS, LLC IN 
RESPONSE TO CITY OF SOUTH BAY REQUEST FOR 
PROPOSAL #2025-01; AUTHORIZING THE CITY MANAGER 
TO NEGOTIATE COMPENSATION AND BRING BACK A 

      RECOMMENDATION FOR CONSIDERATION BY THE CITY 
COMMISSION; PROVIDING FOR ADOPTION OF 
REPRESENTATIONS; PROVIDING FOR AN EFFECTIVE DATE. 

WHEREAS, the City of South Bay (“City”) is in need of an independent 
contractor to provide external auditing services to the City; and 

WHEREAS, pursuant to Section 218.391, Florida Statutes, the City of South 
Bay established an Auditor Selection Committee (“Committee”) and issued an 
RFP 2025-01 for Financial Auditing Services on January 31, 2025, on DemandStar 
and on the City’s website; and 

WHEREAS, on March 11, 2025, the Committee met to perform its 
statutorily mandated responsibilities and to review all submitted bids; and 

WHEREAS, the Committee reviewed and considered one (1) single 
proposal in response to RFP #2025-01 from HCT Certified Public Accountants and 
Consultants LLC; and 

WHEREAS, after considering the recommendation of the Auditor Selection 
Committee, the City Commission of the City of South Bay hereby selects HCT 
Certified Public Accountants and Consultants, LLC as a qualified proposer; and 

WHEREAS, the City Commission desires to authorize the City Manager to 
negotiate reasonable compensation with HCT Certified Public Accountants and 
Consultants, LLC, consistent with the contract terms set forth RFP #2025-01, work 
with the City Attorney on finalizing a contract to bring back with a 
recommendation to the City Commission for consideration; and 

WHEREAS, the City Commission of the City of South Bay (‘City 
Commission”) deems selection of HCT Certified Public Accountants and 
Consultants, LLC is in the best interest of the City of South Bay.
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NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 
OF THE CITY OF SOUTH BAY, FLORIDA, AS FOLLOWS:

Section 1. Adoption of Representations. The foregoing “Whereas” clauses are 
hereby ratified and confirmed as being true, and the same are hereby made a 
specific part of this Resolution.

Section 2. Acceptance of Proposal in Response to RFP #2025-01 and 
Authorization for Negotiation of Compensation. The City Commission of the City 
of South Bay hereby accepts the recommendation of the Auditor Selection 
Committee for the selection of HCT Certified Public Accountants and Consultants, 
LLC and further authorizes the City Manager to negotiate reasonable 
compensation with HCT Certified Public Accountants and Consultants, LLC 
consistent with the terms of the RFP #2025-01, and bring back a recommendation 
to the City Commission for consideration.
        
Section 3. Effective Date. This Resolution shall be effective immediately upon 
its passage and adoption.

PASSED and ADOPTED this 2nd day of April 2025.

________________________________
Joe Kyles, Mayor

ATTEST:

By: ________________________________
 Vicenta Del Bosquez, City Clerk

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY:

Burnadette Norris-Week, P.A.
City Attorney
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Moved by: 

Seconded by: 

VOTE:

Commissioner Berry  (Yes)  (No)
Commissioner Polk  (Yes)  (No)
Commissioner King  (Yes)  (No)
Vice-Mayor McKelvin  (Yes)  (No)
Mayor Kyles  (Yes)  (No)
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The Crossroads of South Florida, 
We envision a sustainable economy, Let Us Grow Together 

 
 

CITY OF SOUTH BAY 
AUDITOR SELECTION MEETING  

COMMISSION CHAMBER 
 

TUESDAY, MARCH 11, 2025 
2:00 PM 

 
335 SW 2ND Avenue 
South Bay, FL 33493 

www.southbaycity.com 
Phone: 561-996-6751 Fax: 561-996-7950     

         Member Appointee 
Mayor:   Joe Kyles Sr.   John Wilson  
Vice Mayor:  Taranza McKelvin  Betty Barnard 
Commissioner:  Esther Berry   Chair 
Commissioner:  Barbara King   Bernidese Fuce  
Commissioner:  Albert Polk    Virginia Crawford 
 

 
City Manager:        Leondrae D. Camel 
Finance Director:        Massih Saadatmand 
City Attorney:        Burnadette Norris-Weeks 
City Clerk:                         Vicenta Del Bosquez 
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AUDITOR SELECTION MEETING AGENDA 
CITY OF SOUTH BAY, FL 

CITY COMMISSION CHAMBERS 
TUESDAY, MARCH 11, 2025 

2:00 PM 
 

 
NOTICE:   If any person decides to appeal any decision of the City Commission at this meeting, he/she will need a record of the 
proceedings and for that purpose, he/she may need to ensure that a verbatim record of the proceedings is made, which record 
includes the testimony and evidence upon which the appeal is to be based, pursuant to F.S. 286.01055. The City of South Bay does not 
prepare or provide such records. 
 
In accordance with the Americans with Disabilities Act and Section 286.26, Florida Statutes, persons with disabilities needing 
special accommodations in order to participate in this proceeding are entitled to the provision of certain assistance at no cost. Please 
call the City Clerk’s Office at 561-996-6751 no later than 2 days prior to the hearing if this assistance is required. For hearing 
impaired assistance, please call the Florida Relay Service Numbers: 800-955-8771 (TDD) or 800-955-8770 (VOICE). 
 
Any citizen of the audience wishing to appear before the City Commission to speak with reference to any agenda item must complete 
their “Request for Appearance and Comment” card and present completed form to the City Clerk. 

 
 

1. APPROVAL OF AGENDA 
 

 
2. PUBLIC COMMENTS 
 

 
3. DISCUSSION 

a. Open Bid(s) 
b. Discuss and Evaluate 
c. Make a Recommendation 

 
4. General Comments 

 
5. Adjournment 
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